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SECTION - A
AnswerALL the questions: (10 x 2 = 20 marks)

Answer anyFIVE questions: (5 x 8 =40 marks)

1. Define the term Industrial Relations.

2. What is a lockout?

3. Define a trade union.

4. Who is a workman under the Industrial Disputes Act?

5. State the causes for workers grievances.

6. Explain the term negative discipline.

7. What is a works committee?

8. Write a note on lightening strike.

9. State the persons and establishments to whom #deT¥nions Act is not applicable.
10.What do you mean by labour harmony?

SECTION - B

Answer anyTWO questions: (2 x 20 = 40 marks)

11.Give the meaning of the terms ‘strike’ and ‘lockfo&tate the circumstances in which strikes amép

outs are prohibited and become illegal.
12. Briefly state the role of Industrial Relations hretindian industry.
13. State the objectives of Trade Unions and the adgmstthat may be derived by the members of thg
union.
14. State the major advantages that accrue on accobwrker’s participation in management.
15. Write short notes on:
a. Joint management council
b. Safety committee
c. Quality Circle
16. Examine the causes for industrial conflicts in &mdindustries.
17.‘Collective Bargaining is the best means for pramgpbetter
Industrial relations’ — Discuss.
18. State the essential prerequisites for observanaegobd disciplinary rule.

SECTION-C

19. Define the term grievance. Discuss in detail thecpdure followed by the management for handling
workers’ grievances and the basic elements reqtmreal sound grievance settlement procedure.

20.Discuss in detail the different approaches to thdysof Industrial Relations.

21.Write a note on the emergence, growth, presentiposnd role of unions in India. What approach,
your view, can make them contribute effectivelyteater organizational effectiveness?
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